@BKB Internet

Consumer Customer Initial Setup Form

Customer Details

Last Name

Given Names

Address

Suburb

State Post Code

Home Tel Fax

Work Tel Mobile

Email

Address History Details

Please provide your previous address if your current address is less than 2 years old.

Address

Suburb

State Post Code

Identity Verification Details
Please provide proof of your identity

Drivers Licence: State:

Date of Birth: T T 1 1 1

Employment Details
Please provide your current employment details.

Employer:

Address:

Telephone Fax
Length of Years Mths
Employment:

BKB Internet Pty Ltd
ACN 103 984 050
P.O. Box 3222 CAROLINE SPRINGS VIC 3023
Phone: 1800 BKB NET Fax: (03) 9012 4143

V2.2 JUL 2008



@BKB Internet

Agreement

e |the undersigned have read and accept the BKB Internet ADSL2+ Supply Agreement, Terms and Conditions, Acceptable Use
Policy and Spam Policy (located at http://www.bkb.net.au/).

. | have read and understood the information about BKB Internet’s handling of information about me (personal information).

. | agree that by signing of this form, BKB Internet Pty Ltd is under no obligation to accept my application until they are satisfied
that all of the information | have provided is true and correct.

Notice and Agreement to disclosure of your personal and credit information to a credit reporting agency.

(Privacy Act 1998 as amended)

e |understand that BKB Internet is asking me for personal information about me so as to use Veda Advantage’s credit reporting
service to credit check me. | understand that:

e  Veda Advantage will give BKB Internet information about me for that purpose.

e  BKB Internet will give my personal information to Veda Advantage, and that Veda Advantage will hold that information on
their systems and use it to provide their credit reporting service.

e When other Veda Advantage customers use the Veda Advantage credit reporting service, Veda Advantage may give the
information to those customers.

. BKB Internet may use Veda Advantage’s credit reporting services in the future for purposes related to the provision of
credit to me. This may include using Veda Advantage’s monitoring services to receive updates if any of the information
held about me changes.

e If I default in my payment obligations to BKB Internet, information about that default may be given to Veda Advantage,
and Veda Advantage may give information about my default to other Veda Advantage customers.

e  Finally | agree to pay BKB Internet Pty Ltd the fees above as a part of this application and understand that a full refund will be
made if this application is rejected.

Signature Date

Full Name

BKB Internet Pty Ltd
ACN 103 984 050
P.O. Box 3222 CAROLINE SPRINGS VIC 3023

Phone: 1800 BKB NET Fax: (03) 9012 4143
V2.2 JUL 2008



@BKB Internet

Wireless Broadband (3G) Application Form

Customer Authority to connect Wireless Broadband Service

Customer Details
Are you a current customer?

U No — Please complete an Initial Setup form Customer No: -
and submit with this application.
U Yes — Please complete the details: Customer Name:

Wireless Service Details

Connection Option v User Name: @ bkb.wbroadband.net.au
No Contract - BYO Modem (SIM Only) $0.00 Password:
No Contract - Purchase USB Stick Modem $199.00
24 Mth Contract - FREE USB Stick Modem $0.00
Wireless Broadband Usage Plans
Services that download more than the v Preferred Rate | v
Included Use Amount will be charged 10c/MB. Standard Rate
BKB WBB M-M Usage 1GB $34.95 $24.95
BKB WBB M-M Usage 2GB $39.95 $29.95
BKB WBB M-M Usage 3GB $44.95 $34.95
BKB WBB M-M Usage 6GB $59.95 $49.95

BKB Preferred Rate Conditions
1. Customer must pay by Visa / MasterCard on Automatic Payment
2. Customer must accept electronic invoicing (PDF invoices email to their nominated email address)

Agreement

e |the undersigned have read and accept the BKB Internet Wireless Broadband Supply Agreement, Terms and Conditions,
Acceptable Use Policy and Spam Policy (located at http://www.bkb.net.au/).

e | have read and understood the information about BKB Internet’s handling of information about me (personal information).

e | give BKB Internet consent to obtain and use credit information about me, including information about my credit history.

e | understand that once an application is made it cannot be terminated without paying a cancellation / termination fee.

e | agree that by signing of this form, BKB Internet Pty Ltd is under no obligation to accept my application until they are satisfied

that all of the information | have provided is true and correct.

. | acknowledge that this service has been designed as a residential product. While all effort has been made to make
the experience as enjoyable as possible, the service does not offer the QoS or SLA guarantees that Business Grade
services offer.

e  Finally | agree to pay BKB Internet Pty Ltd the fees above as a part of this application and understand that a full refund will be
made if this application is rejected.

Signature Date

Full Name

Office Use Only

IMEI
SIM ID
Ph Num

Dealer
Date Rec'd [ 7 ] [ [ 7 ]

BKB Internet Pty Ltd
ACN 103 984 050
P.O. Box 3222 CAROLINE SPRINGS VIC 3023
Phone: 1800 BKB NET Fax: (03) 9012 4143
V1.1 NOV 2008



@BKB Internet

Credit Card Authorisation Form

Customer Details

Customer Name

Credit Card Authority

Full Name

Card Number

CVN

Card Type U Vvisa

Recurrent charging authority

Expiry /

U Master Card

| Authorise BKB Internet Pty Ltd to charge all service fees to my credit card in accordance with the Terms and
Conditions until notified otherwise by me.

Signature

Date

Full Name

Office Use Only

Client ID

Dealer

Date Recd ‘

BKB Internet Pty Ltd
ACN 103 984 050
P.O. Box 3222 CAROLINE SPRINGS VIC 3023
Phone: 1800 BKB NET Fax: (03) 9012 4143

V2 FEB 2008



